
Variable Information 

Variable 
Positi

on Label 

Measure
ment 
Level Role 

Column 
Width 

Alignm
ent 

Print 
Format 

Write 
Format 

Consent 1 I consent 
to 
complete 
this 
questionn
aire 
(Please 
select to 
indicate 
consent) 

Nominal Input 8 Right F8 F8 

Age 2 Age Scale Input 8 Right F8 F8 
Gender 3 Gender Nominal Input 8 Right F8 F8 
Marital 4 Marital 

status 
Nominal Input 8 Right F8 F8 

Nationality 5 Nationality Nominal Input 12 Right F40 F40 
Language 6 First 

languagee 
Nominal Input 14 Right F32 F32 

Ethnicity 7 Ethnicity 
(select all 
that apply) 

Nominal Input 8 Right F8 F8 

Eth_other 8 Ethnicity 
other 

Nominal Input 8 Left A46 A46 

Study_mode 9 Study 
mode 

Nominal Input 8 Right F8 F8 

St_mo_other 10 Study 
mode 
other 

Nominal Input 17 Left A42 A42 

Study_load 11 Study 
load 

Nominal Input 8 Right F8 F8 

Discipline 12 What are 
you 
studying? 
(e.g. 
Bachelor 
of 
Business) 

Nominal Input 10 Right F40 F40 

International 13 Are you 
an 
internation
al 
student? 

Nominal Input 9 Right F8 F8 



Home_Country 14 How often 
do you 
wish you 
were still 
in your 
home 
country? 

Scale Input 9 Right F1 F1 

Home_Country_r
ecoded 

15 <none> Scale Input 9 Right F8 F8 

Study_Start 16 When did 
you 
commenc
e your 
studies at 
JCU? 
(e.g. SP 1 
2017) 

Scale Input 11 Right F40 F40 

GPA 17 Current 
GPA (type 
NA if not 
applicable
) 

Scale Input 8 Right F8.2 F8.2 

Degree_level 18 Degree 
currently 
enrolled in 

Scale Input 8 Right F8 F8 

Income 19 Househol
d income: 
What is 
the 
combined 
yearly 
income of 
the 
household 
you 
currently 
live in? 

Ordinal Input 8 Right F8 F8 

Resided_AUS 20 Time 
resided in 
Australia 
(in years) 

Scale Input 8 Right F8 F8 

Pers_reserved 21 I see 
myself as 
someone 
who is 
reserved 

Scale Input 8 Right F8 F8 



Pers_reserved_re
coded 

22 <none> Scale Input 8 Right F8 F8 

Pers_trusting 23 I see 
myself as 
someone 
who is 
generally 
trusting 

Scale Input 8 Right F8 F8 

Pers_lazy 24 I see 
myself as 
someone 
who tends 
to be lazy 

Scale Input 8 Right F8 F8 

Pers_lazy_recode
d 

25 <none> Scale Input 8 Right F8 F8 

Pers_relaxed 26 I see 
myself as 
someone 
who is 
relaxed, 
handles 
stress well 

Scale Input 8 Right F8 F8 

Pers_relaxed_rec
oded 

27 <none> Scale Input 8 Right F8 F8 

Pers_not_artistic 28 I see 
myself as 
someone 
who has 
few 
artistic 
interests 

Scale Input 8 Right F8 F8 

Pers_not_artistic_
recoded 

29 <none> Scale Input 8 Right F8 F8 

Pers_outgoing 30 I see 
myself as 
someone 
who is 
outgoing, 
sociable 

Scale Input 8 Right F8 F8 

Pers_fault_others 31 I see 
myself as 
someone 
who tends 
to find 
fault with 

Scale Input 8 Right F8 F8 



others 
Pers_fault_others
_recoded 

32 <none> Scale Input 11 Right F8 F8 

Pers_thorough_jo
b 

33 I see 
myself as 
someone 
who does 
a 
thorough 
job 

Scale Input 8 Right F8 F8 

Pers_nervous 34 I see 
myself as 
someone 
who gets 
nervous 
easily 

Scale Input 8 Right F8 F8 

Pers_imagination 35 I see 
myself as 
someone 
who has 
an active 
imaginatio
n 

Scale Input 8 Right F8 F8 

Pers_considerate 36 I see 
myself as 
someone 
who is 
considerat
e and kind 
to almost 
everyone 

Scale Input 8 Right F8 F8 

Att_wise 37 Seeking 
academic 
advice for 
me would 
be unwise 
- wise 

Scale Input 8 Right F8 F8 

Att_beneficial 38 Seeking 
academic 
advice for 
me would 
be 
harmful - 
beneficial 

Scale Input 8 Right F8 F8 

Att_useful 39 Seeking 
academic 

Scale Input 8 Right F8 F8 



advice for 
me would 
be 
useless - 
useful 

Att_right 40 Seeking 
academic 
advice for 
me would 
be wrong 
- right 

Scale Input 8 Right F8 F8 

Att_good 41 Seeking 
academic 
advice for 
me would 
be bad - 
good 

Scale Input 8 Right F8 F8 

Att_relaxing 42 Seeking 
academic 
advice for 
me would 
be 
stressful - 
relaxing 

Scale Input 8 Right F8 F8 

Att_pleasant 43 Seeking 
academic 
advice for 
me would 
be 
unpleasan
t - 
pleasant 

Scale Input 8 Right F8 F8 

Att_interesting 44 Seeking 
academic 
advice for 
me would 
be boring 
- 
interesting 

Scale Input 8 Right F8 F8 

PBC_difficult 45 For me to 
seek 
academic 
advice 
would be 
difficult. 

Scale Input 8 Right F8 F8 

PBC_difficult_rec 46 <none> Scale Input 8 Right F8 F8 



oded 
PBC_no_problem 47 If I wanted 

to, I would 
not have 
problems 
in 
succeedin
g to seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

PBC_full_control 48 I have full 
control 
over 
seeking 
academic 
advice. 

Scale Input 8 Right F8 F8 

PBC_up_to_me 49 It is 
completel
y up to me 
whether 
or not I 
seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

PBC_easy_or_diff
icult 

50 How easy 
or difficult 
would it 
be for you 
to seek 
academic 
advice? 

Scale Input 8 Right F8 F8 

PBC_control 51 How 
much 
control do 
you feel 
over 
seeking 
academic 
advice? 

Scale Input 8 Right F8 F8 

PBC_confident 52 How 
confident 
are you 
that you 
could 
seek 
academic 

Scale Input 8 Right F8 F8 



advice? 
PBC_up_to_me_
2 

53 It is first 
and 
foremost 
up to 
myself 
whether 
or not I 
seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

PBC_succeed 54 If you 
actually 
tried, how 
likely is it 
that you 
would 
succeed 
to seek 
academic 
advice? 

Scale Input 8 Right F8 F8 

Sub_Norm_1 55 I feel 
under 
social 
pressure 
to seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

Sub_Norm_2 56 Most 
people 
who are 
important 
to me 
would 
wish that I 
seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

Sub_Norm_3 57 Most 
people 
who are 
important 
to me 
think that I 
should 
…………

Scale Input 8 Right F8 F8 



……. seek 
academic 
advice 

Sub_norm_4 58 Most 
people 
who are 
important 
to me 
would 
very much 
…………
……. that 
I seek 
academic 
advice. 

Scale Input 8 Right F8 F8 

Public_stigma_1 59 Imagine 
you 
wanted to 
seek 
academic 
advice. If 
you 
sought 
academic 
advice, to 
what 
degree do 
you 
believe 
that the 
people 
you 
interact 
with would 
see you 
as weak 

Scale Input 8 Right F8 F8 

Public_stigma_2 60 Like you 
less 

Scale Input 8 Right F8 F8 

Public_stigma_3 61 Say 
something 
negative 
about you 
to others 

Scale Input 8 Right F8 F8 

Public_stigma_4 62 Be 
ashamed 
of you 

Scale Input 8 Right F8 F8 



Public_stigma_5 63 Treat you 
like a child 

Scale Input 8 Right F8 F8 

Public_stigma_6 64 See you 
as less 
attractive 

Scale Input 8 Right F8 F8 

Public_stigma_7 65 Think it 
was your 
fault 

Scale Input 8 Right F8 F8 

Public_stigma_8 66 Deny you 
access to 
a job 

Scale Input 8 Right F8 F8 

Public_stigma_9 67 Be angry 
with you 

Scale Input 8 Right F8 F8 

Public_stigma_10 68 Treat you 
differently 

Scale Input 8 Right F8 F8 

Public_stigma_11 69 Believe 
that you 
could not 
handle 
things on 
your own 

Scale Input 8 Right F8 F8 

Self_stigma_1 70 I would 
feel 
inadequat
e if I went 
to seek 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_2 71 My self-
confidenc
e would 
NOT be 
threatene
d if I 
sought 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_2_re
coded 

72 <none> Scale Input 8 Right F8 F8 

Self_stigma_3 73 Seeking 
academic 
advice 
would 
make me 
feel less 

Scale Input 8 Right F8 F8 



intelligent 
Self_stigma_4 74 My self-

esteem 
would 
increase if 
I sought 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_4_re
coded 

75 <none> Scale Input 8 Right F8 F8 

Self_stigma_5 76 My view 
of myself 
would not 
change 
just 
because I 
made the 
choice to 
seek 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_5_re
coded 

77 <none> Scale Input 8 Right F8 F8 

Self_stigma_6 78 It would 
make me 
feel 
inferior to 
seek 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_7 79 I would 
feel okay 
about 
myself if I 
made the 
choice to 
seek 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_7_re
coded 

80 <none> Scale Input 8 Right F8 F8 

Self_stigma_8 81 If I went to 
seek 
academic 
advice, I 
would be 

Scale Input 8 Right F8 F8 



less 
satisfied 
with 
myself 

Self_stigma_9 82 My self-
confidenc
e would 
remain 
the same 
if I sought 
academic 
advice 

Scale Input 8 Right F8 F8 

Self_stigma_9_re
coded 

83 <none> Scale Input 8 Right F8 F8 

Self_stigma_10 84 I would 
feel worse 
about 
myself if I 
could not 
solve my 
own 
problems 

Scale Input 8 Right F8 F8 

Intentions 85 I intend to 
seek 
academic 
support in 
the future 

Scale Input 8 Right F8 F8 

Int_content_CSS
O 

86 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
College 
Student 
Support 

Scale Input 8 Right F8 F8 



Officer 
Int_content_LA 87 If you 

were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Learning 
Advisor 

Scale Input 8 Right F8 F8 

Int_content_PAD 88 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from Peer 
Advice 
Desk 

Scale Input 8 Right F8 F8 

Int_content_Studi
osity 

89 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 

Scale Input 8 Right F8 F8 



your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Studiosity 

Int_content_Lectu
rer 

90 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
outside of 
class 
consultati
on with 
lecturer 

Scale Input 8 Right F8 F8 

Int_content_Tutor 91 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
outside of 

Scale Input 8 Right F8 F8 



class 
consultati
on with 
tutor 

Int_content_noon
e 

92 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from no 
one 

Scale Input 8 Right F8 F8 

Int_content_stude
nts 

93 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from other 
students 

Scale Input 8 Right F8 F8 

Int_content_friend
s_fam 

94 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 

Scale Input 8 Right F8 F8 



content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
friends or 
family 

Int_content_onlin
e 

95 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
online 
resources 

Scale Input 8 Right F8 F8 

Int_content_SC 96 If you 
were 
having 
issues 
with or 
wanted to 
improve 
the 
content of 
your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Student 
Centre 

Scale Input 8 Right F8 F8 



Int_academic_CS
SO 

97 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
College 
Student 
Support 
Officer 

Scale Input 8 Right F8 F8 

Int_academic_LA 98 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Learning 
Advisor 

Scale Input 8 Right F8 F8 

Int_academic_PA
D 

99 If you 
were 
having 
issues 
with or 
wanted to 

Scale Input 8 Right F8 F8 



improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from Peer 
Advice 
Desk 

Int_academic_Stu
diosity 

100 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Studiosity 

Scale Input 8 Right F8 F8 

Int_academic_lect
urer 

101 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 

Scale Input 8 Right F8 F8 



seek help 
from 
lecturer 

Int_academic_tut
or 

102 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from tutor 

Scale Input 8 Right F8 F8 

Int_academic_no
one 

103 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from no 
one 

Scale Input 8 Right F8 F8 

Int_academic_stu
dents 

104 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 

Scale Input 8 Right F8 F8 



skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from other 
students 

Int_academic_frie
nds_fam 

105 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
friends or 
family 

Scale Input 8 Right F8 F8 

Int_academic_onli
ne 

106 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 

Scale Input 8 Right F8 F8 



online 
resources 

Int_academic_SC 107 If you 
were 
having 
issues 
with or 
wanted to 
improve 
academic 
skills 
needed 
for your 
studies, 
how likely 
is it that 
you would 
seek help 
from 
Student 
Centre 

Scale Input 8 Right F8 F8 

Int_subejct_CSS
O 

108 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
College 
Student 
Support 
Officer 

Scale Input 8 Right F8 F8 

Int_subject_LA 109 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 

Scale Input 8 Right F8 F8 



from 
Learning 
Advisor 

Int_subject_PAD 110 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from Peer 
Advice 
Desk 

Scale Input 8 Right F8 F8 

Int_subject_Studi
osity 

111 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
Studiosity 

Scale Input 8 Right F8 F8 

Int_subject_lectur
er 

112 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
lecturer 

Scale Input 8 Right F8 F8 

Int_subject_tutor 113 If you had 
questions 
regarding 
your 
subject 
choices, 

Scale Input 8 Right F8 F8 



how likely 
is it that 
you would 
seek help 
from tutor 

Int_subject_noon
e 

114 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from no 
one 

Scale Input 8 Right F8 F8 

Int_subject_stude
nts 

115 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from other 
students 

Scale Input 8 Right F8 F8 

Int_subject_friend
s_fam 

116 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
friends or 
family 

Scale Input 8 Right F8 F8 

Int_subject_online 117 If you had 
questions 
regarding 
your 

Scale Input 8 Right F8 F8 



subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
online 
resources 

Int_subject_SC 118 If you had 
questions 
regarding 
your 
subject 
choices, 
how likely 
is it that 
you would 
seek help 
from 
Student 
Centre 

Scale Input 8 Right F8 F8 

Access_CSSO 119 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
College 
Student 
Support 
Officer 

Nominal Input 8 Right F8 F8 

Access_CSSO_ot
her 

120 How 
many 
times 
have you 
accessed 
College 
Student 
Support 

Nominal Input 11 Left A17 A17 



Officer: 
other box 

Access_CSSO_to
tal 

121 <none> Scale Input 8 Right F8 F8 

Access_CSSO_re
asons 

122 Reasons 
for 
accessing 
College 
Student 
Support 
Officer 

Nominal Input 19 Left A17 A17 

Satisfaction_CSS
O 

123 I was 
satisfied 
with the 
service: 
College 
Student 
Support 
Officer 

Scale Input 15 Right F1 F1 

Helpful_CSSO 124 The 
service 
was 
helpful: 
College 
Student 
Support 
Officer 

Scale Input 12 Right F1 F1 

Access_LA 125 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
Learning 
Advisor 

Nominal Input 8 Right F8 F8 

Access_LA_other 126 How 
many 
times 
have you 
accessed 

Nominal Input 7 Left A39 A39 



Learning 
Advisor: 
other box 

Access_LA_total 127 <none> Scale Input 8 Right F8 F8 
Access_LA_reaso
ns 

128 Reasons 
for 
accessing 
Learning 
Advisor 

Nominal Input 11 Left A134 A134 

Satisfaction_LA 129 I was 
satisfied 
with the 
service: 
Learning 
Advisor 

Scale Input 11 Right F1 F1 

Helpful_LA 130 The 
service 
was 
helpful: 
Learning 
Advisor 

Scale Input 11 Right F1 F1 

Access_PAD 131 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
Peer 
Advice 
Desk 

Nominal Input 8 Right F8 F8 

Access_PAD_oth
er 

132 How 
many 
times 
have you 
accessed 
Peer 
Advice 
Desk: 
other box 

Nominal Input 12 Left A20 A20 

Access_PAD_tota 133 <none> Scale Input 8 Right F8 F8 



l 
Access_PAD_rea
sons 

134 Reasons 
for 
accessing 
Peer 
Advice 
Desk 

Nominal Input 7 Left A99 A99 

Satisfaction_PAD 135 I was 
satisfied 
with the 
service: 
Peer 
Advice 
Desk 

Scale Input 12 Right F1 F1 

Helpful_PAD 136 The 
service 
was 
helpful: 
Peer 
Advice 
Desk 

Scale Input 8 Right F1 F1 

Access_Studiosity 137 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
Studiosity 

Nominal Input 11 Right F8 F8 

Access_Studiosity
_other 

138 How 
many 
times 
have you 
accessed 
Studiosity: 
other box 

Nominal Input 14 Left A46 A46 

Access_Studiosity
_total 

139 <none> Scale Input 8 Right F8 F8 

Access_Studiosity
_reasons 

140 Reasons 
for 
accessing 

Nominal Input 23 Left A239 A239 



Studiosity 
Satisfaction_Studi
osity 

141 I was 
satisfied 
with the 
service: 
Studiosity 

Scale Input 8 Right F8 F8 

Helpful_Studiosity 142 The 
service 
was 
helpful: 
Studiosity 

Scale Input 8 Right F8 F8 

Access_lecturer 143 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
lecturer 

Nominal Input 8 Right F8 F8 

Access_lecturer_
other 

144 How 
many 
times 
have you 
accessed 
lecturer: 
other box 

Nominal Input 13 Left A60 A60 

Access_lecturer_t
otal 

145 <none> Scale Input 8 Right F8 F8 

Access_lecturer_r
easons 

146 Reasons 
for 
accessing 
lecturer 

Nominal Input 18 Left A471 A471 

Satisfaction_lectu
rer 

147 I was 
satisfied 
with the 
service: 
lecturer 

Scale Input 7 Right F1 F1 

Helpful_lecturer 148 The 
service 
was 
helpful: 

Scale Input 9 Right F1 F1 



lecturer 
Access_tutor 149 Please 

estimate 
how many 
times you 
have 
accessed 
the 
following 
support 
services 
each 
semester: 
tutor 

Nominal Input 8 Right F8 F8 

Access_tutor_oth
er 

150 How 
many 
times 
have you 
accessed 
tutor: 
other box 

Nominal Input 9 Left A25 A25 

Access_tutor_tota
l 

151 <none> Scale Input 8 Right F8 F8 

Access_tutor_rea
sons 

152 Reasons 
for 
accessing 
tutor 

Nominal Input 16 Left A488 A488 

Satisfaction_tutor 153 I was 
satisfied 
with the 
service: 
tutor 

Scale Input 8 Right F8 F8 

Helpful_tutor 154 The 
service 
was 
helpful: 
tutor 

Scale Input 8 Right F8 F8 

Access_SC 155 Please 
estimate 
how many 
times you 
have 
accessed 
the 
following 
support 

Nominal Input 8 Right F8 F8 



services 
each 
semester: 
Student 
Centre 

Access_SC_other 156 How 
many 
times 
have you 
accessed 
Student 
Centre: 
other box 

Nominal Input 6 Left A26 A26 

Access_SC_total 157 <none> Scale Input 8 Right F8 F8 
Access_SC_reas
ons 

158 Reasons 
for 
accessing 
Student 
Centre 

Nominal Input 22 Left A294 A294 

Satisfaction_SC 159 I was 
satisfied 
with the 
service: 
Student 
Centre 

Scale Input 12 Right F1 F1 

Helpful_SC 160 The 
service 
was 
helpful: 
Student 
Centre 

Scale Input 10 Right F1 F1 

Other_services 161 Please list 
any other 
support 
services 
you have 
accessed 
during 
your time 
at JCU 
and 
estimate 
how many 
times you 
access 
this 

Nominal Input 62 Left A233 A233 



service 
each 
semester 

Int_persist_1 162 Graduatin
g from 
JCU is 
important 
to me 

Scale Input 8 Right F8 F8 

Int_persist_2 163 I am 
confident 
that I can 
overcome 
obstacles 
encounter
ed in the 
course of 
studying 
at JCU 

Scale Input 8 Right F8 F8 

Int_persist_3 164 I will finish 
my 
studies at 
JCU no 
matter 
how 
difficult it 
may be 

Scale Input 8 Right F8 F8 

Int_persist_4 165 I will 
certainly 
enrol for 
the next 
semester 

Scale Input 8 Right F8 F8 

Int_persist_5 166 I am not 
likely to 
continue 
my 
studies at 
JCU 

Scale Input 8 Right F8 F8 

Int_persist_5_rec
oded 

167 <none> Scale Input 8 Right F8 F8 

Int_persist_6 168 I would 
like to quit 
my 
studies at 
JCU 

Scale Input 8 Right F8 F8 

Int_persist_6_rec
oded 

169 <none> Scale Input 15 Right F8 F8 



Help_seeking_tot
al 

170 also 
includes 
variable 
Other_ser
vices (has 
been 
added to 
total 
number 
manually) 

Scale Input 15 Right F8 F8 

Extraversion 171 <none> Scale Input 9 Right F8 F8 
Agreeableness 172 <none> Scale Input 11 Right F8 F8 
Conscientiousnes
s 

173 <none> Scale Input 13 Right F8 F8 

Neuroticism 174 <none> Scale Input 9 Right F8 F8 
Attitude_towards_
help_seeking 

175 <none> Scale Input 31 Right F8 F8 

Perceived_Behavi
oural_Control 

176 <none> Scale Input 31 Right F8 F8 

Subjective_Norm 177 <none> Scale Input 17 Right F8 F8 
Public_Stigma 178 <none> Scale Input 15 Right F8 F8 
Self_Stigma 179 <none> Scale Input 13 Right F8 F8 
Intention_to_persi
st 

180 <none> Scale Input 22 Right F8 F8 

Ethnicity_combine
d 

181 <none> Nominal Input 20 Right F8 F8 

Overall_satisfacti
on 

182 <none> Scale Input 22 Right F8 F8 

Overall_helpfulne
ss 

183 <none> Scale Input 21 Right F8 F8 

Help_seeking_tot
al_woutotherservi
ces 

184 <none> Scale Input 34 Right F8.2 F8.2 

Variables in the working file 
 

Variable Values 

Value Label 
Consent 1 Yes 

2 No 
Gender 1 Male 

2 Female 
3 Other 
4 Prefer not to say 



Marital 1 Married 
2 In a relationship 
3 Divorced 
4 Separated 
5 Single 
6 Widowed 

Nationality 1 Australian 
2 Other 

Language 1 English 
2 Other 

Ethnicity 1 Caucasian 
2 Aboriginal 
3 Torres Strait Islander 
4 Asian 
5 African 
6 Other 
7 Middle Eastern 
8 Eurasian 
9 Caucasian/Aboriginal 

Study_mode 1 Cairns internal 
2 Townsville internal 
3 External 
4 Other 

Study_load 1 Full time 
2 Part time 

Discipline 1 Bachelor of Nursing 
Science 

2 Bachelor of Nursing 
Science/Midwifery 

3 Bachelor of Dental 
Surgery 

4 Bachelor of Science 
5 Bachelor of 

Psychological Science 
6 Bachelor of Sport and 

Exercise Science 
7 Bachelor of 

Information 
Technology 

8 Bachelor of Education 
9 Bachelor of Social 

Work 
10 Bachelor of Business 



11 Bachelor of Commerce 
12 Double degree 
13 Diploma of Higher 

Education 
14 Bachelor of Pharmacy 
15 Bachelor of 

Engineering 
16 Bachelor of Arts 
17 Bachelor of Laws 
18 Bachelor of 

Occupational Therapy 
19 Bachelor of 

Physiotherapy 
20 Bachelor of Vetenary 

Science 
International 1 Yes 

2 No 
Home_Country 1 Not often at all 

2 2 
3 3 
4 4 
5 5 
6 6 
7 very often 

Study_Start 1 2020 
2 2019 
3 2018 
4 2017 
5 2016 
6 2015 
7 2014 

Degree_level 1 Tertiary Access 
Course 

2 Diploma of Higher 
Education 

3 Bachelor 
4 Graduate Certificate 
5 Graduate Diploma 
6 Master 
7 PhD/Doctor 

Income 1 Less than $20,000 
2 $20,000 - 34,999 
3 $35,000 - $49,999 



4 $50,000 - 74,999 
5 $75,000 - $99,999 
6 Over $100,000 
7 Not sure 
8 Prefer not to say 

Pers_reserved 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_trusting 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_lazy 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_relaxed 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_not_artistic 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_outgoing 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_thorough_job 1 Disagree strongly 
2 Disagree a little 



3 Neither agree nor 
disagree 

4 Agree a little 
5 Agree strongly 

Pers_nervous 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_imagination 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Pers_considerate 1 Disagree strongly 
2 Disagree a little 
3 Neither agree nor 

disagree 
4 Agree a little 
5 Agree strongly 

Att_wise 1 unwise 
2 2 
3 3 
4 4 
5 5 
6 6 
7 wise 

Att_beneficial 1 harmful 
2 2 
3 3 
4 4 
5 5 
6 6 
7 beneficial 

Att_useful 1 useless 
2 2 
3 3 
4 4 
5 5 
6 6 
7 useful 



Att_right 1 wrong 
2 2 
3 3 
4 4 
5 5 
6 6 
7 right 

Att_good 1 bad 
2 2 
3 3 
4 4 
5 5 
6 6 
7 good 

Att_relaxing 1 stressful 
2 2 
3 3 
4 4 
5 5 
6 6 
7 relaxing 

Att_pleasant 1 unpleasant 
2 2 
3 3 
4 4 
5 5 
6 6 
7 pleasant 

Att_interesting 1 boring 
2 2 
3 3 
4 4 
5 5 
6 6 
7 interesting 

PBC_difficult 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 



PBC_no_problem 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 

PBC_full_control 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 

PBC_up_to_me 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 

PBC_easy_or_difficult 1 very difficult 
2 2 
3 3 
4 4 
5 5 
6 6 
7 very easy 

PBC_control 1 no control at all 
2 2 
3 3 
4 4 
5 5 
6 6 
7 complete control 

PBC_confident 1 completely unconfident 
2 2 
3 3 
4 4 
5 5 
6 6 
7 completely confident 



PBC_up_to_me_2 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 

PBC_succeed 1 very unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 very likely 

Sub_Norm_1 1 disagree completely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 agree completely 

Sub_Norm_2 1 very unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 very likely 

Sub_Norm_3 1 absolutely not 
2 2 
3 3 
4 4 
5 5 
6 6 
7 absolutely 

Sub_norm_4 1 dislike 
2 2 
3 3 
4 4 
5 5 
6 6 
7 like 



Public_stigma_1 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_2 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_3 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_4 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_5 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_6 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_7 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_8 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_9 1 not at all 
2 2 



3 3 
4 4 
5 a great deal 

Public_stigma_10 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Public_stigma_11 1 not at all 
2 2 
3 3 
4 4 
5 a great deal 

Self_stigma_1 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_2 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_3 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_4 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_5 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 



Self_stigma_6 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_7 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_8 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_9 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Self_stigma_10 1 Strongly disagree 
2 2 
3 Agree and disagree 

equally 
4 4 
5 Strongly agree 

Intentions 1 unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 likely 

Int_content_CSSO 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_content_LA 1 extremely unlikely 

2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_PAD 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_Studiosity 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_Lecturer 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_Tutor 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_noone 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_content_students 1 extremely unlikely 

2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_friends_fam 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_online 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_content_SC 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_CSSO 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_LA 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_academic_PAD 1 extremely unlikely 

2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_Studiosity 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_lecturer 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_tutor 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_noone 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_students 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_academic_friends_fa
m 

1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_online 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_academic_SC 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subejct_CSSO 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_LA 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_PAD 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_subject_Studiosity 1 extremely unlikely 

2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_lecturer 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_tutor 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_noone 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_students 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_friends_fam 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 



7 extremely likely 
Int_subject_online 1 extremely unlikely 

2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Int_subject_SC 1 extremely unlikely 
2 2 
3 3 
4 4 
5 5 
6 6 
7 extremely likely 

Access_CSSO 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 
6 other 
7 I don't know this 

service 
Satisfaction_CSSO 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_CSSO 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_LA 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 
6 other 



7 I don't know this 
service 

Satisfaction_LA 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_LA 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_PAD 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 
6 other 
7 I don't know this 

service 
Satisfaction_PAD 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_PAD 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_Studiosity 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 



6 other 
7 I don't know this 

service 
Satisfaction_Studiosity 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_Studiosity 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_lecturer 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 
6 other 
7 I don't know this 

service 
Satisfaction_lecturer 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_lecturer 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_tutor 1 not at all 
2 one time 
3 two times 
4 three times 



5 four times 
6 other 
7 I don't know this 

service 
Satisfaction_tutor 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_tutor 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Access_SC 1 not at all 
2 one time 
3 two times 
4 three times 
5 four times 
6 other 
7 I don't know this 

service 
Satisfaction_SC 1 strongly disagree 

2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Helpful_SC 1 strongly disagree 
2 2 
3 3 
4 4 
5 5 
6 6 
7 strongly agree 

Int_persist_1 1 Strongly disagree 
2 Disagree 
3 Uncertain 



4 Agree 
5 Strongly agree 

Int_persist_2 1 Strongly disagree 
2 Disagree 
3 Uncertain 
4 Agree 
5 Strongly agree 

Int_persist_3 1 Strongly disagree 
2 Disagree 
3 Uncertain 
4 Agree 
5 Strongly agree 

Int_persist_4 1 Strongly disagree 
2 Disagree 
3 Uncertain 
4 Agree 
5 Strongly agree 

Int_persist_5 1 Strongly disagree 
2 Disagree 
3 Uncertain 
4 Agree 
5 Strongly agree 

Int_persist_6 1 Strongly disagree 
2 Disagree 
3 Uncertain 
4 Agree 
5 Strongly agree 

Ethnicity_combined 1 Caucasian 
2 Aboriginal 
3 Other 
4 Asian 
5 Other 
6 Other 
7 Other 
8 Eurasian 
9 Caucasian/Aboriginal 

 




